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Debra- Hello This is Debra Ruh and you’re listening to Human Potential at Work. Today I want 
to talk about something that’s very important to me and that’s I C T Accessibility. I C T stands 
for Internet Communications and Technology and it’s something I have done for many years. In 
2001 I created a company called TecAccess, TecAccess, and the majority of the employees at 
this for-profit firm were people with disabilities and really I should say technologists with 
disabilities and I had technologist that worked for this company that were blind. Some of them 
were deaf, some had been born with cerebral palsy, M.S., M.D., Down syndrome, Autism, 
quadriplegia. We were just a very diverse group of technologists that were working with mainly 
corporations. Corporations all over the world helping make sure that their websites, their 
software products, their hardware products were fully accessible and it was a really interesting 
time because at the time some of my competitors were not employing people with disabilities 
and so it was a real market differentiator for me to have this real talented team, most of them 
being people with disabilities themselves. Boy these technologist, many of them still in the 
field, are just the best of the best. It was really interesting working with these corporations and 
government agencies, national, local, federal governments as well as international 
governments. To really help them look at the perspective of designing their technology or 
revamping their technology, their communications, their websites, their hardware, their multi-
media products making sure that things were fully accessible. Every year we celebrate Global 
Accessibility Awareness Day and its #G A A D. In 2016 G A A D is being celebrated on May 19th 
and it’s very exciting watching that hashtag and seeing the global events that are happening all 
over the world. There’s a lot of activities happening in London and I’m proud to chair AXSchat 
on Twitter every week, we have a Tweetchat every Tuesday at 3Pm Eastern time and I am 
joined by my co-host Antonio Santos and Neil Milken both who happen to work for ATOS in the 
United Kingdom and I know that they’re planning real big events in London for G A A D to really 
celebrate Global Accessibility Awareness Day. So why is a day like Global Accessibility 
Awareness so important Well there are a lot of reasons why we need to make sure technology 
is accessible. That communications are accessible. Not only have we become a digital world, but 
we find that when we’re not considering accessibility in education that for example people with 
disabilities don’t have the same educational opportunities as people that actually have access 
to education, access to books, access to electronic books, access to lessons, we find that people 
with disabilities don’t get the same educational opportunities when the education is not 
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accessible. We also are seeing this happening in the workforce. Many employers are not 
employing pole with disabilities because the employers fear that not only are their built 
environments not accessible, like to a wheelchair or they don’t know what to do with someone 
who has a service animal, or they’re afraid the enterprise wide software or applications that 
they’re using internally isn’t accessible. Of course we’re seeing a lot of lawsuits overt this in the 
United States because the Americans with Disabilities act says that you will accommodate and 
make sure that your websites are fully accessible. It’s sort of the stick and the carrot approach 
as they say, but it’s really really important to make sure that your entire workforce is fully 
accessible. I remember speaking at a conference and someone asked the panel I was on. “Well, 
I want to start employing people with disabilities, where do I begin?” And someone on the 
panel said, “Just start hiring people with disabilities!”  Which, by the way, you really should be 
employing people with disabilities and retaining people that acquire disabilities as they work for 
you. Reality is, if you haven’t actively started recruiting, hiring, retaining people with disabilities, 
it makes sense to have a plan. So create a strategic plan on how to begin. For example, is your 
career site on your site fully accessible?  If I’m a person who is blind can I actually use my screen 
reader technology to submit my application to you? So that I can apply for a job that I’m 
qualified to do. If I’m a person that can’t use either of my hands or maybe one hand can I use 
your keyboard only, without clicking a mouse to get access to click through your system so that 
I can submit my resume to you, those are a few things to ask yourself.  You know, if I am deaf 
and I am going to apply for, I’m coming in for an interview or I’m  in a wheelchair and I want to 
make sure I have access to the interviewer, it’s not on the second floor and you only have stairs. 
A lot of different things like that to consider. You also have to consider is your on-boarding fully 
accessible. So now you have interviewed me and I am qualified to do your job. I’m the best 
candidate and it is a shame if at that point your on-boarding isn’t accessible. Or your training, 
your new hire training isn’t accessible. What about your team training is that accessible? What 
about mandatory training for managers so that I can be promoted to the next level? Have you 
considered accessibility there? We often see that employers are not considering accessibility all 
the way through. So its very important to roadmap accessibility so that you can really blend it in 
to your processes every single step of the way. I remember hearing a story about three 
gentlemen that were hired by a corporation in Colorado  and all three of these gentlemen were 
screen-reader users and were legally blind. Very talented men, very qualified to do the job, but 
when they got on site, they went through the interviews with flying colors. Very talented men, 
they went through the on-boarding, that was really good. They went through the training, they 
actually got on the job and it turned out that the enterprise wide systems that were being used, 
the systems they had to use to do their jobs were not compatible with the screen-readers. So 
all three of the men actually got let go. That’s really a sad story, its very important that we 
accommodate all of our employees and the good news is when we focus on making sure that 
things are accessible to all of us everybody benefits. A good example of that is captioning. And 
there’s many examples, I’ll just give you a couple of them. So as a society we created captioning 
because of people that are deaf and hard of hearing, we wanted to make sure they had access 
to information. What we realized as a society is many of us would benefit from captioning. 
Today you see captioning in airports, you see them in fast food restaurants, you see captioning 
in you know gyms. In places where we can’t hear what’s happening on the television, but 
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maybe we’re still interested  in seeing it so you see captioning going across the bottom of the 
screens. So that if we can see it we can actually participate in that information. As opposed to 
just waiting until we are in a situation where we can actually hear it, assuming that we can 
hear. Another example is text to speech or speech to text, which had become very powerful. A 
very popular program called Dragon Naturally Speaking was created certainly for people with 
disabilities, but what happened when the lawyers found out about it they thought, wow this is 
going to save us a lot of time. Doctors started using it and other medical professions and a lot of 
people use Dragon Naturally Speaking now because it really can save you a lot of time.  I am 
getting exited talking about this, but when you think about mobile phones. With the iPhones 
you have voice over. That is really wonderful technology that people that are blind or vision 
impaired use, but a whole lot of other people are using it too because it is sometimes very 
convenient to talk to your cellphone and your telephone to talk back to you. So a lot of 
technology that was created to make sure that we provided access to people with disabilities is 
actually proving to be very very valuable to the rest of society. A non-technical term example 
would be curb-cuts. Certainly we created curb-cuts so that people in wheelchairs can go up on 
the side walk and go into a store. But everybody uses them now, people that are vendors 
delivering potato chips and sodas to a grocery store. Women and men that have babies in 
strollers are using it. Shopping carts, people that have roller bags. I know that my mom it has 
gotten to the point where it is hard for her to take steps so she often is going to be looking for 
that curb-cut because its an easier way for her to get up on the side walk. So we all benefit from 
accessibility, whether we’re talking about it from the perspective of I C T accessibility and digital 
accessibility, E-accessibility  or whether we are speaking about it from the built barriers or the 
built environment. I think another exciting reason that we should celebrate global accessibility 
awareness day is that all these really cool new technologies that are coming out. The 
wearables, the Internet of Things, the robotics and smart houses. All of these things we’re 
doing in society to really understand how we can fully utilize these really cool technologies that 
are being created. Those things will also improve the live of people with disabilities and allow 
them to more meaningfully join the work force and stay in the work force. Important point to 
remember is that you know as you age and the reality is if you really want to be and employer 
of choice or to have a focus on the future of work. Accessibility and disability inclusion are 
important parts of those conversations and of course that allows us as employers to focus on 
the abilities that all of our employees bring to the table as opposed to only focusing on maybe 
my disabilities. Wouldn’t that be sad if people just looked at you and decided what you couldn’t 
do, as opposed to what you could do. So taking the steps to make sure that things are fully 
accessible and your e-learning courses, the video you did of the C E O of your company because 
they really want to send a message to all of the employees that’s captioned and transcribed 
right? If not then you’re leaving a segment of your employee population out and nobody wants 
to be left out. That creates the good old digital divide we all worry about. I think that really 
focusing on accommodating employees so that they can be productive and they can be 
innovative and they can be creative is another way to celebrate Global Accessibility Awareness 
Day and accessibility in general. There are so many good examples of employers all over the 
world that are being very creative with the way that they are accommodating and including 
employees with disabilities. My book Uncovering Hidden Human Capital it tracks a lot of those 
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journeys, but it also tells the employers step by step by step what you need to do to make sure 
that your work force  is inclusive for everyone. Once again all the steps you are making that 
your employees with disabilities, candidates with disabilities that they’re included, will benefit 
all other employees at the same time. It’s the same thing as the examples I gave earlier with 
accessibility. When you make something accessible all of us benefit. When you make a product 
or a service accessible to your employees, your customers, your vendors, your partners, your 
stake holders all of those people are benefited. It also allows more innovation, creativeness and 
diversity in the workforce, that study after study after study have proven will add value to an 
employer’s and corporation’s bottom line. So, I look for ward to celebrating Global Accessibility 
Awareness Day this year and every year going forward. I encourage you to go out to #GAAD or 
do a search on Global Accessibility Awareness Day to learn more about the celebrations that 
are happening in your area and join us in celebrating this. Join us in celebrating the human 
spirit  both in the work force and in every other aspects of society as well. I really do believe the 
only disability is not being able to see human potential. So thank you so much for joining me 
today and happy Global Accessibility Awareness Day.                                                                    
 


