[bookmark: _GoBack]Debra Ruh:	Hello everyone this is Debra ruh and you’re listening to Human Potential at Work or Watching Human Potential at Work. As many of you know, I’m an avid reader and I just love the possibilities of artificial intelligence. And I went out on Amazon and I saw a book called the Fourth Age by Byron Reese and it looks so interesting and so I got it from Audible and started listening to the book and I’m just… I’ve fallen in love with Byron. I just think that everybody needs to read this book and I’m so honoured that Byron has agreed to be on the program. So Byron, welcome to the program.
Byron Reese:	Thank you so much for having me. I’m excited to be here.
Debra:	Yes. What a great topic and what a brilliant book that you’ve written. I’m very impressed with it. I know you’ve written other books and I’m going to go get those too. But, Byron, will you just tell the audience a little bit about who you are and then about this book.
Byron:	Well, my name is Byron Reese. I run a company called Gigaom and we’re a technology research company. So by day I do that but by night, like many people I’m really interested in thinking through the implications of artificial intelligence and automation. I guess the book started when I noticed that something that I’m sure many of your listeners noticed as well which is there’s a wide variety of opinions among people who are experts on things like artificial intelligence and automation about what is going to happen with those. I mean you’ve heard them right? Like in one extreme you have people who say AI is an existential threat. Stephen Hawking said it may be our last invention. Bill Gates says he’s worried about it. And then you get people on the other end of that camp who say that’s all ridiculous. It’s like worrying about over population on Mars.

	Likewise with automation. You have some people who think we’re going to have permanent unemployment. And then you have other people who think we’re going to have a real shortage of human labourers because technology’s going to create so many opportunities. And so, I got really interested in why people had such different thoughts about these questions. And what I realized after kind of sifting it all down and said, “It’s not that these people know different things. It’s that they believe different things.” They have different core beliefs about things that have nothing actually to do with technology.

	And so the book sets up three questions. It asks you three questions and based on your answers to those questions and they’re non-technical questions. It works through the implications of those what these big questions. Is automation going to take all the jobs? Is AI going to take over the world? And perhaps the most interesting; can computers ever be conscious? Can they ever be alive? Can they be like us? And that is why I wrote the book. Because I didn’t want to be another person with an opinion.

	So the book never says what I think. I mean, it’s a material. It’s a material; how I answer those three questions. But what matters is how the reader answers them and I just want to be there to kind of help think through the implications of their answers.
Debra:	And you know Byron, it’s so interesting to me… I love technology but of course I really love humanity too and these questions, they really impact the community that I care so much about; community with people with disabilities which there were a billion people and of course the aging population which is driving a lot of change. And I have told the audience my husband got diagnosed about a year ago with early onset dementia and at first, I didn’t talk about it because I didn’t want to dishonour my husband and I thought, “wait a minute. Isn’t that the stigmas we’re trying to move away from?” because my husband is not broken.

	My husband, we just have to communicate differently, we have to work differently but when my daughter, I have a daughter that was born with Down syndrome. When she first was diagnosed with Down syndrome when she was four months old, I ran with the expert said about what her life would be but they didn’t really have any positive future at all for her. And also, the data that they were basing what her life potential could be was all old outdated data where we were taking babies with Down syndrome and putting them in institutions and for some reason they weren’t thriving. Duh! And it’s the same thing right now with dementia and there’s 341 million Americans that’s predicted that 45 million of those Americans are going to be acquiring dementia and Alzheimer’s specifically.

	So how do we… how does everything that’s happening with technology really truly impact humanity as a whole and certainly parts of humanity that are disenfranchised like people that are aging and people with disabilities? And so, I’ve done a lot of… I looked at… like I watched all the space. The new… o, I forget what it’s called, the…
Byron:	The National Geographic show hosted by Will Smith?
Debra:	Yes. That was what… there’s so many wonderful ones. Yes.
Byron:	Right.
Debra:	And…
Byron:	One Strange Rock. The Strange Rock. Yes.
Debra:	Yes. Right. But some of them are so dark. It’s so dark. It’s scary. You know, all the drones are coming in and they’re going…

	So, I thought your book was very refreshing because you told me a lot of things in the book that I did not know and that I had not thought of in that way. So I love how you build the… you taught me a lot about artificial intelligence that I know and I know right now when you… I know we’re going to have a different conversation may be and you’re going to have with other people that are racing to interview you because it’s such a brilliant book. But you know, I’ve heard things like Richard Dawkins said that if you, on Twitter once that if you have a fetus with Down syndrome, abort it and try again and if you don’t, you’re a burden to society. So you have some futurist that are saying ridiculous things like that and I responded to him on Twitter. My response was picked up by BBC for the tweet of the week.

	You know, deciding… I’m not even sure we know what humanity is and what our capabilities are and so when we talk about artificial intelligence; we start and try to figure out who we are. So, I want to explore some of these topics that you’ve addressed in the book and really really encourage the audience to not only buy the book but please give him a review too because also as an author, my latest book Inclusion Branding, the Amazon reviews, they mean life and death to these books. So, until we get 50 reviews, you’re not even noticed. And so this book needs to be noticed so I’m going to… I’m just going to shamefully promote your book. I just think it’s that powerful.

	So, tell us a little bit more why you’re talking to us about the history of technology when you’re… in this book and then we’ll move into really the topic. I want to talk a little bit a lot about of unemployment.
Byron Reese:	So, if you look… you know, when you ask what technology is kind of philosophically at its core; it’s things that multiply human ability. And so to that extent, it’s a pretty universally good thing. Sure, it multiplies our ability to do harm but what happens over that span of history is more people are interested in building than destroying. So, technology is one half of the equation of the why there’s this thing called progress. The other half is this thing called civilisation. How we progressively learn to get along, how we expand the circle of people that we regard as the same as us and how we learned to… just learn to progressively live together as a species.

	And so when you look back across time, I think there are three occasions in history where a new technology came along or technically several new technologies came along that was so profound that they adjusted, they modified their trajectory of the human race and they changed us forever. And one of these is when we got speech which is a technology and at the same time we got fire. With fire we could cook our food; when we cooked our food, we can get more calories and when we got more calories, we grew these brains and those… that’s how we got speech. And that was the first one.

	And then the second one was agriculture in the city and the division of labour. And the third one just 5000 years ago was riding in the wheel and those came together and those gave you what you need information states. And every one of those three ages as I think of them kind of altered the future of humanity like decisively and I think we’re getting a fourth one which is we’re using computers to outsource what we think and we’re using robots to outsource what our bodies do. And I really am interested in the question about, if we use machines to think and to move and to do action, what are people? What’s unique about us? And I think that is the fourth age and I wanted to explore the implications of that.

	So, the book is very… and I am very optimistic. Why? Because it used to be it took 90 percent of us. For 10,000 years, it took 90 percent of us to grow our food. Before that, it took a hundred percent of us to hunt and gather it then for 10,000 years, it took 90 percent of us. And now us it takes two percent.

	We’ve learned to acquire essentially super powers by using technology and what we’ve done with that is made a better world. I mean, there’s plenty of things we still need to do but by enlarge, people live longer and healthier lives and the mortality is down. We’ve ended the legal projection of slavery, we’ve created these installed human rights, we’ve done all these wonderful things that in the end, in the end they’re all powered by the wealth that technology generates. The possibility that there are people who don’t have to spend all day long farming.
Debra:	And it’s very interesting. I hear a lot that artificial intelligence is going to take jobs away from all of us but definitely, away from people with disabilities. And I know that the national science foundation has just put out a grant to universities and they were asking the question, what jobs can we expect artificial intelligence will take away from people with intellectual disabilities number one. And number two, is there something that we can do as society using some of these cool technology we’re creating to actually give people like my daughter with down syndrome and intellectual development on disability maybe even a leg up for the jobs that are going to come out of this which I thought was a really interesting question. I’m looking forward to see what comes out of these grants they’re providing.

	But you gave some really really interesting stories in your book about employment and about in the past, different technologies that were created that people thought for sure they’re going to take all their jobs away from them and how it actually created better jobs for these people to manage the computers. So, give us a few examples if you don’t mind that you cover in your…
Byron:	Right. I mean I don’t… I don’t share that dire outlook about technology eliminating jobs in general but certainly not for those with disabilities. Technologies in the end are empowering. Technologies allow you to take what you have and multiply it by some factor and so technology empowers everyone. All up and down the skill level could be able to be more.

	I mean, imagine if you’re trying to think… if you go back a thousand years or five thousand years and you had to come up with jobs for people with various kinds of challenges to do, that’s so much harder thing than in a world where you have technology.
Debra:	Right.
Byron:	But broadly speaking, there are three different narratives about what these technologies are going to do to employment. And again, in the book I explore three of them. I don’t pick sides. I really want to kind of understand the assumptions behind each one. But I kind of give you my view on it.

	So, the first narrative is that there’s going to be some group of people generally regarded as low skill and I don’t really believe low skill exists. You know, we have this weird definition that like a normal regular untrained human can do a hundred thousand things very well. You know, you can walk, you can hop, you can ride, you can talk, you can understand language and do 10,000 things. And if you can do 10,000 things plus you know about state planning, you’re high skilled. But if you do 10,000 things and you don’t know about the state planning or something, then you’re low skilled. I don’t buy that.

I think people at all skill levels are vastly better endowed with ability than any machine. But, be that as it may, there’s a narrative that the machines are going to take these “low skilled” jobs and that there’s a group of people that will not be able to compete with machines for work and they’re going to be a permanent unemployed underclass and we’re going to have like the depression and it’s never going to go away. That’s one narrative.

	There’s a second narrative common in Silicon Valley that says, “Huh! Dream on. They’re going to take every single job there is. They will reach a point where computer will learn a skill faster than human and they will do everything. They will be better pilots, they will be better architects, they will be better actors in movies, they will be better politicians, they will be better everything than us.” Don’t hide behind some illusion that you’re special human; we’re all in the same boat.

	Then, there’s a third narrative. The one that I personally believe which says, “No. we’re not going to run out of jobs. It’s not going to be any massive unemployment.” Why? Because jobs are not… these are kind of things that are doled out I think. Jobs can… a million jobs can be instantly created. A billion, an unlimited number. But… by…  if you learn to take something, a little clay and you add labor or technology to that and you make something; a vase and whatever value you added, that’s a wage and that’s how much money you can make. And because technology lets you do more, technology allows you to increase wages. It’s simply why because you can carry more bricks with the forklift than you can on your back. A forklift operator makes more money than a person who holds bricks on their backs. It boils down to productivity and technology increases productivity.

	Now, I will say this one case because I get this a lot and people say, “Well, that was all well and good in the past.” But here’s what’s happening now; technology makes these really good jobs. Super high skilled super high paid jobs like a geneticist. Meanwhile, it destroys jobs that are low skill and low wage like an order taker at McDonald’s. And then, here’s what people say and sometimes I think it’s disingenuous, they say, “Do you really think that order taker is going to become a geneticist? Come on.” And the answer to that is, well, that’s not what’s going to happen. What will happen is that a college biology professor will become geneticist and a high school biology teacher will become college. And the substitute teacher gets hired on full time at the high school all the way down the value trend.

	So the question is not can that order taker at the fast food place become a geneticist; the question in my mind is, can everybody do a job just a little bit harder than the job they do today? And if the answer to that is yes, which I believe it is, then every time technology creates an awesome new job, everybody gets a promotion. And that by the way is 250 years of economic history in this country. Why we had full employment and rising wages? Why we’ve had technology come along like the electricity and steam and the assembly line? It’s always because of that. Technology makes great jobs, destroys bad ones, everybody shifts up. It makes great jobs, destroys bad ones, everybody shifts up.
Debra:	Right. And technology like the self-driverless cars; there are a lot… there’s a large segment of the disability community and the aging community that are having problems with transportation. We don’t have good public transportation in the United States except in some large cities and so, it’s a problem getting to jobs and now… you know, my husband for example, he’s comfortable driving where he knows but not quite as confident even with technology driving places where he doesn’t know. And so, these driverless cars are going to solve so many problems but so many people are afraid of them.
Byron:	Right.
Debra:	And I just think for my daughter with Down syndrome who cannot drive a car. It’s just not in anyone’s best interest for her to drive a car but she don’t want to rely on her parents. And so, what these technologies going to do? And there’s so much that technologies already done for people with disabilities. The speech to text and text to speech and I believe… I’m very optimistic about the future which was once again why I enjoyed reading your book so much.

But will you tell us what… I don’t want you to give us too many stories in the book because I really once again think people should support what you’re doing by buying your book. And sometimes, I think that’s the best you can do to really advance where we’re going as a society; support the people who’s voice… if you like the voices, support us. And so, do you mind telling the story about the pizza chain? Because that one just amused me so much.
Byron:	I have to do this from memory. So there’s this idea that when you read the list of jobs that are going to be replaced by automation, you’ll get a short order cook like the fast food cook and you get a waiter or a waitress. And so, the setup is that there is this robot salesman that goes door to door and he goes to this pizza restaurant and he sells them these two robots.

	One of them works the kitchen; can make pizzas and one of them takes orders and delivers them and all of that. The one that takes orders can understand 30 languages; it understands all these complex set ups about half this half that and so forth. And the thing that makes the pizzas, it knows where the bins are and the toppings and the crusts and all of that.

	And so, the setup is you buy. So you turn them on, you put them in your store and you leave. And what happens? Well, first thing that happens is somebody comes in and they spill their drink and the waiter robot doesn’t know how to clean it up and just bending over and sopping it up and finding a… and the programmers knew this and so they just made it show you where the mop was. And there is another case where these two boy scouts come in and they say, “there’s a pipe on the roof and there’s no coming out. Should that be happening?” and the robots were like, “how would we know?” and then there is a patron who has a heart attack eating the pizza falls over dead on the table. The program thinks that it’s just a patron who has fallen asleep so it sits there poking it, “please wake up. Please wake up. Please wake up.”

	There are then these two bad kids that come in wearing Richard Nixon face masks and they placed all these crazy orders like pizza with no crust to see if the pizza thing would make it and ruin the oven. Eventually the robot figures out this is not a good patron and takes photos of them but that only results in a ban of Richard Nixon at all of the affiliated restaurants. Then the fire marshal shows up. There’s smoke coming out of this pipes, sees a dead patron getting poked and… the point is that there’s 10,000 things that those people can do that the robot isn’t going to be able to do and won’t be able to do any time soon. And this elution that there are all of these jobs that are so simple that you can put a machine in I think is not true.

	There’s a study that people quote a lot from and if you ever hear the number 47 percent; it’s probably from this. And what people say is that it’s 47 percent of jobs are going to be lost to automation. And the report that people are referencing is out of Oxford and it’s a fine piece of research don’t get me wrong. But that’s not what they say. They go out of their way to say and I must quote, “we are not projecting how many jobs will be lost. We have no way of knowing.” What they say is something very different which is 47 percent of the things people do in their jobs can be automated and that is particularly news.

	My father sold insurance from 1968 to 2000 and I’m sure in that 32 years, much of what he did was automated but that doesn’t mean there is no longer job. The internet automated a whole lot of those stuff but it didn’t mean there was no longer those jobs.

	I’ll just say one more quick thing which is 25 years ago this year, the Mosaic browser came out which really was the beginning of the consumer web. And now, 25 years later, two billion people are on it. And if you went back in time and you asks somebody and said, “Hey. In 25 years there’s going to be two billion people on this thing.” What do you think that’s going to do to jobs?

	If they had been really far sighted they would have said, “Well, if you’re a travel agent you’re probably going to have a hard time. And if you’re a stock broker you’re going to have a hard time. And if you run the yellow pages, hard time. And if you’re having newspaper, hard time.” And you would have been right about everything. But what you would have missed, what you have missed is everything else. You would have not seen Google. You would not have seen Facebook, Twitter, LinkedIn, Amazon, Airbnb, Uber, Etsy, EBay. A million businesses simply because we learned to connect computers together to talk to each other. We created 25 trillion dollars worth of wealth. All because we just let computers talk to each other.

	Imagine a technology that makes everybody smarter which is what AI does.
Debra:	Right.
Byron:	How do you make that a narrative of that’s going to somehow destroy jobs. I mean, did the internet destroy jobs? Well, there are certain things that we no longer do but would you really rollback and say, “I wish there was no internet.” No because that’s the technology that with so many people… what it does is it drops the cost of communicating to zero and when that happened, a million new businesses were formed and people could…
Debra:	Right.
Byron:	Could do all kinds of things they couldn’t do before. And that’s what AI is going to do. I’m hugely unconvinced that we’re somehow going to have mass job loss from this technology. If anything, there’s so many opportunities it creates. We just don’t have enough people to do them all.
Debra:	I agree. And I think what it’s going to do is it’s going to really allow people to enhance the abilities that they bring to the table. I don’t think it’s going to be the opposite. So speaking from the lens of my husband that people experts are predicting doom and gloom; I don’t agree with it. You don’t know.

	I know that we know how to eat better, we know that we’ll make a three helpings. You know there’s a lot of the things and technology can help minimize what he’s walking through. And maybe he doesn’t remember things as well but I don’t remember things as well but the reality is, I don’t have to. I have a calendar that comes and nags me and says, “Debra, go.” I mean, technology is constantly supporting me and I often think I can do a better job of letting technology support me.

	So, I think it’s… these fear and doom and… I was looking at this other series on television and they were saying, “artificial intelligence is going to take us over and then we’re going to take our brains and put it in…” I was like, “how?” I don’t want to be in your view of where the world is going.

	I really think technology is going to be able to help us find our humanity even more and I love so many examples. All the time you’re giving examples in the book of some really really rich rich examples of how it sort of disproves some of the doom and gloom that’s being painted for this. And I remember, I had posted an article about self-driverless cars and how important it was going to be for people with disabilities and somebody that was blind wrote me back and they said, “I would never trust a driverless car.” And I said, “Okay. So you… okay. Let’s talk about this nicely. We can have a debate. So you trust the drivers more than the driverless car. Right? Yes. Okay.” I said, “So, I’ve heard the statistics how many accidents happened like at 30, every second or…” it’s just ridiculous. And yes, we have had a couple of accidents with driverless cars. They’re not perfect.

	You know, a few months ago… a few years ago really, I was driving down the express way in Virginia and a car was swerving. I’ve talked about this before. Just such an astonishing story to me and I thought, “get off your phone and drive.” So many distracted drivers. And so I went around to an another lane then I found that it was a woman. Because they’re not paying attention to their vehicle and I don’t want to be near them because they’re going to cause a crash. And the woman was changing her shirt driving 70 miles per hour down a Virginia highway. And I was like, “really?” So generally, I don’t expect the computers will be doing that.
Byron:	Yes.
Debra:	I don’t think computers will be texting. I don’t think computers are going to be distracted while they’re driving. They’re going to be talking to the road and looking at the signs and… I’m one of those people that argue with my Google Maps. “o. That’s ridiculous. That way is not going to be better.” But the Google Map has proven me time and time and time again, it is more knowledgeable than I am in this situation and I can go the way I always know is best but I almost always… it’s a really bad traffic jams.

	So, what is the future of work when it talks about… you know, I think there’s a lot to be really excited about.
Byron:	I do as well. I mean… and you just touched on it a moment ago when you’re talking about your calendar and how you should lean on technology more. I try to apply that to my life. I mean if technology does multiply what you’re able to do; then I think it’s a good strategy to look at things in your own life that you can automate that you can use technology. And you only have one scares resource it turns out and that’s moments left to live on this Earth and the minute…
Debra:	Right.
Byron:	This technology regain those for yourself, all the better. And so, I think that not only is technology going to empower us to be more productive and therefore raise everyone’s standard living, I think it’s going to empower us personally. I mean, if I never had to do another tax return, never have to stand in line at the DNV, never have to do any of that. I think technology holds up that promise. It really is going to make the world… and I don’t just say that as like a techno optimist; I think we’ve had 10,000 years of technology making the world better and you can come up with the calendar examples.

	Like I said, of course it’s made warfare more efficient, it’s made all kinds of bad things better. But over the net of it all; we’ve had more peace, more prosperity, we include more people in our circle of self and I don’t know any reason we would expect AI to be any different.

	Now, you mentioned people who talk about AI as a threatening technology and I do want to make that distinction. When people say AI, they mean two completely different things…
Debra:	Right.
Byron:	This is a… this isn’t an opinion; this is like everyone would agree with this. So, there’s Narrow AI which is what we know how to do. You take data about the past and you study it and you make projections about the future and that’s a self-driving car, that’s a spam detector, it’s an AI that does one thing. And then there’s a general AI and that’s an AI like commander data of Star Trek or C-3PO of the Star Wars. It’s as versatile as a human and we don’t know how to make that. And that’s the thing some people are scared of and that’s the thing some people say we may join with and all of that.

	I do want to point out; we don’t know how to make that but the inception behind it is one that… and we have this survey online about kind of these questions and it turns out on this one question, 90 percent of people in the Bay Area answer it in one way and 90 percent of everyone else answers it another way. And the question is like this; are you a machine? Are you a machine?

90 percent of people in the Bay Area who took this survey so they’re technologist say, “Yes. I’m nothing but a machine.” And if that is true; then it stands to reason that we may be able to make a mechanical machine. And if we make a mechanical you; we will make a better mechanical you. Any better and a better and a better. But, 90 percent of the people outside of that world say they’re not machines. You don’t have to appeal to anything spiritual necessarily but you just have to say there’s something more going on in human with consciousness, imagination and life and all the rest that isn’t necessarily mechanistic. And if that is true, then you cannot make a mechanical human. You cannot. You can make things…
Debra:	I agree.
Byron:	Yes. But you can make things that…
Debra:	I agree.
Byron:	Kind of look like them but they’ll never be as anything like a human.
Debra:	I was at a show I’ve mentioned this week and somebody brought a robot to it and it was really cute. I took some cute pictures of it. But really… and it looked like a robot but it’s more of a toy and that’s okay. It was still a very cute toy. But, it’s just interesting as we have these debates

	But I would like you to look into your future ball and I know you do a lot of that with your company. What advice do you have for people that are listening to this show that are nervous about their own jobs? They don’t know… maybe they don’t feel they have the skills for the jobs that are available today much less tomorrow. And also, advice for people that you know are getting older and they’re like me, they’re over a certain age and they want to still add value. They still want to be in the workforce. And people with disabilities, what… because I think sometimes just looking at from a parent for example, where do you guide your children?

	Now, I guided my son to know the technology but also my son is an artist and I said, “Follow your passion. Follow the things you love and you’ll find where you want to go.” But, any advice for us? Any advice for people that…

	You know, I think one thing we can do is read your book. And I really say that you haven’t paid me under the table Byron. We’ve never even met. I mean, I reached out to you on Twitter and said, “Love your book.” But I think it’s important to read because of the history you put in there and because of you didn’t give an opinion. Like you said, you just give all the different scenarios that are being talked about and I think we have to educate ourselves and I can’t think of anything more important to do right now because these technologies can help us with climate change. They can help us with the fracture of societies in the globalization in the negative ways. I mean, it can bring us together and I think also once again, can really allow us to express who we really are as these amazing human beings. So what tips do you have for us?
Byron:	So, I think that those three groups you talked about like young people who are coming up and people with disabilities and older people, I will give the same advice to them all. And I think what you told your son over all was right. Everybody I know who’s successful at what they do enjoys what they do…
Debra:	Right.
Byron:	And took this part and they do it because of the passion about it. But I would say there are two great super skills that you should kind of think about maybe. The first is self-teaching. Teach yourself new things. If you think about it, we already all do it. You hear something new, you go to Wikipedia, you read about it, you click on a link and you educate yourself.

	Imagine if you had to do your job only knowing what you learned in school. You know, you’ve learned most of what you know beyond that and you’ve taught it to yourself but that’s a real skill. Teach yourself new things. So that’s the one constant; it’s that you’re always going to be learning new things. If you’re constantly learning new things; you will by definition never be outdated. And the second one…
Debra:	Great one.
Byron:	Also what I heard you say you advised your son is employ technology in your life. Use technology to multiply what you’re able to do. Be a user of it. Don’t be necessarily… again, back to your son, an artist, don’t be taken in by all the STEM stuff. That you know, you have to be a computer person in order to benefit in the computer world. That’s Mark Cuban.

	Mark Cuban believes the first trillionaires will come from AI. And so this is a man who believes it. And they said, “If you were coming up today, what would you study in school?” and he said philosophy. And in the end…
Debra:	Love that.
Byron:	People who can think, who understand, can synthesize, bring things together. So don’t feel like you’re making a bad bet on yourself if you’re not drawn to the sciences and you’re drawn instead to humanities. But in the end, learn how to teach yourself new things and learn how to employ technology in your own life and wherever you are in life, just do these few things and you’ll be forever current.
Debra:	I agree. And I had a guess on from the Kennedy Center, Ivy, and she said STEAM. The Science, Technology, Engineering, Arts and Mathematics and I thought, I agree STEAM. And I also believe curiosity is what really helps us love the lives that we’re living.

	Sometimes our lives are really hard. They’re difficult, they’re tragic, they’re beautiful amazing but I find that if I stay curious… and there’s so much I still don’t know. There so much I want to learn. And so, I think it really improves our lives.

	Okay. Last question. Easy question. Tell us how to find you. Tell us… I’ve put some links on about your book but tell us how to find the book. How do we find out more about who you are and how do we find about your company. Just because you’re doing all these cool research at your company so we should all be following your company too if you don’t mind.
Byron:	Thank you. So, I’m the easiest person in the world to find. My name is Byron Reese. It’s B-Y-R-O-N R-E-E-S-E like a Reese’s peanut butter cup. So I’m Byron Reese everywhere. You can… I’m Byron Reese on Twitter, on byronreese.com, you may email me at byronreese@gmail.com and I’m incredibly easy to find.

	The book is… Yes. I got there early. I’m sure there’s this other younger Byron Reese but… and so, this current book is called the Fourth Age and it’s available everywhere fine books are sold as they say. It just came out.
Debra:	And Byron, while we’re doing this, tell us about your other books real quick as well. I haven’t gotten it yet but I shall be going out there. And I have done an Amazon review of your book because once again, I just can’t state how important the reviews are…
Byron:	Well, the book…
Debra:	Especially if you’re a verified purchaser.
Byron:	Absolutely. The book, the prior book is called Infinite Progress: How the Internet and Technology Will End Disease, Poverty, Hunger and War. So it’s a recent case for optimism. It’s why…
Debra:	O good.
Byron:	Why you might not believe all the naysayers about the future. I deeply and passionately believe the future is going to be amazing. We can finally have a world that we’ve dreamed of. The only thing that could keep it from happening aside from these three comet hitting us all but the only thing that can really keep it from happening is that if all of a sudden we all believe it wasn’t possible. Because it always requires people to get up and work hard to make a better world. And I’m afraid that after 10,000 years of positive success, we inexplicably got nervous about the future and that’s the only fatal illness. So I wrote a book trying to remedy that and that is the last book, infinite Progress.
Debra:	And I will definitely buy that book. And I also typed in a little chat so I’d remember. I had not heard techno optimist but I definitely feel I’m a techno optimist. So…
Byron:	Excellent.
Debra:	Thank you for the work you’re doing.
Byron:	Oh. Thank you so much for having me.
Debra:	You’re really changing the world.
Byron:	Well, thank you.
Male Speaker:	You’ve been listening to Human Potential at Work with Debra Ruh. To learn more about Debra and how she can help your organization, visit ruhglobal.com. If you’ve enjoyed today’s episode and you want to make sure that you don’t miss any future episodes, go to iTunes and subscribe to the podcast, Human Potential at Work. Thanks so much for listening and we’ll be back next week with the new episode.
