


[bookmark: _GoBack]Debra Ruh:	Hello everyone. This is Debra Ruh, and this is Human Potential at Work. Today, my guest is Christian Perera and he is with McDonald’s and he’s a very interesting story. He had a spinal cord injury about 10 years ago and he’s such an interesting story of having the spinal cord injury and then making his way through very interesting 10 years to the point where now he’s working for McDonald’s to ensure access for all.

	So Christian, welcome to the program today.
Christian Perera:	Thank you for having me Debra. Thank you.
Debra:	Christian, tell us a little bit about who you are in this journey because it’s a very interesting journey.
Christian:	Yes. My name is Christian Perera. I am a Welsh accessibility consultant. I’ve been in the industry now as you said for about 10 years. I had a spinal injury back in 2006 and it has been a 10 year journey with opportunities and setbacks personally and physically and here I am today. So, I work with large companies around the world helping with their accessibility efforts for digital inclusion.
Debra:	So, how did you go from being injured to becoming an accessibility expert? I mean, I get the logic in that. You certainly are impacted like many many many other people. But tell us more about the journey.
Christian:	Okay. So, the journey started around about 2006 when I hit my back. I had a year for intervention for medical reasons and trying to find a way to solve the problem without anybody cutting into me. And I started volunteering at Shaw Trust which is a UK national disability and work charity. They had an IT ring there. We had an IT training in the past and they asked me if I could just volunteer any hours and help out in the community so I did.

	Luckily, in the same area, there was a… in the same offices, there was a web accessibility department. They also because I have mobility issues, I wasn’t walking very easy, they asked me to try to do some testings so I started using voice activation software. I couldn’t use mouse very easily, keyboard mobility issues across the board. So they ended up bringing in electronic desk, adjustable chairs and they gave me Dragon.

	So I started testing as part of disability team. So a couple of years later, I worked… say a couple of months later sorry not years, they gave me reports to have a look at and learn some guidelines. I got curious. Wanted to prove myself a little bit more. And eventually I started writing reports.

	2011, 2010 2011 I started looking after my own team of disability… disabled users and disability. So we had blind, deaf, cognitive and the [indiscernible 0:03:19.5] so they have me writing reports. I did presentations and training and in 2012, I decided I wanted to have the operation on my back. So I decided to move to another company, the Digital Accessibility Center. Gavin Evans took me on board.
Debra:	Yes.
Christian:	I worked very flexible hours at first. After my operation got back into work and have the support from all of the guys. So it’s kind of a journey from working volunteer to part time to full time and then I moved into my own position as a tech R and D analyst basically playing around with tech and figuring out how to do things in accessibility arena which is so interesting.

	From there then, two years later, I needed to… I was… sorry, I was diagnosed with diabetes at the end of 2010 I forgot to mention. And I’ve been diet control at until 2013 going on 14. And then something happened over Christmas. It has been a stress. I started getting tablets on medications for it. So I decided I needed to take that step. So in April 2014, I took the step to become a consultant so I have more time to exercise and sort my health out.

	So that was the big jump over to consultancy. And from that point onwards, I worked with Dig Inclusion with Grant Broome, Jon Gibbins and Ted Page and a couple of other areas as well I got work from. It was a bit of a journey. I was traveling quite a lot which wasn’t the expected. I come from… going from an office environment to sitting in the car all day long instead traveling to Nottingham or London. So there was that. And then as time went on, I worked from home more. I got the LinkedIn angle as well.

	So that’s kind of how I got to the point right as consultant. Do you want me to go on to how I got to McDonald’s as well?
Debra:	Absolutely. Absolutely. And then I have some questions about your journey so…
Christian:	So, I became consultant and I did that for about a year. Quite a bit of travel.
Debra:	Yes.
Christian:	And I got to the point then where I was interacting and doing more on LinkedIn just gathering articles for information for knowledge and sharing things and I was contacted by a recruiter. They said they have the position in the place in London but largely tailored. Didn’t tell me anything more than that. When I went up to… when I got past the initial interview stage, it turned out it was for Apple, their headquarters in Uxbridge. It was very very surprising. And even more surprising, I got the call to say they want me to come in and do a proper interview. So, I did. Anthony [Indiscernible 0:06:29.8] lovely lovely guy head of the center of excellence and he took me under his wing.

	I learned so much my time there. Dealt with some American companies or American employees which is kind of my first proper foray into America or one of them. So that gave me quite a nice breath of experience in a large communications company. Large technical companies whatnot. I worked on quite some significant updates for them. And then later on that year, after that contract came to an end, I got another call contact from LinkedIn recruiter with another job offer this time with SSBBart group which I believe you’re very familiar with.
Debra:	I am familiar with. Yes.
Christian:	And now obviously known as Level Access. And at the time I started there, Sheri Byrne-Haber who is now my…
Debra:	Yes.
Christian:	Boss at McDonald’s. She says to say hi.
Debra:	Yes. She’s wonderful. I love Sheri.
Christian:	Yes. She is. And Sheri was working there. Although we didn’t interact to each other, we were aware of each other being employees there. I worked there for about two years with the money verticals, banking and retail, several verticals that was out there; hotel chains and whatnot. And yes, it was an environment where I could bump shoulders with some of the best of the best as they are. I mean you got Level Access, you got TPG and you know…
Debra:	Yes.
Christian:	Right.
Debra:	Deque. Yes.
Christian:	Deque. Yes.
Debra:	[Comca] [Phonetic 0:08:14.9] we got some really cool players out there.
Christian:	Exactly. And I got to bump shoulders with the few of them. Timothy Springer as well the CEO of Level Access. And yes, it was another big learning curve especially dealing with Americans in a nasty way. Don’t get me wrong. But it was… I mean obviously there’s the time side of things which is always a consideration when dealing with the time zones or when you’re dealing with other countries.
Debra:	Right.
Christian:	But there was also the language barrier which I know we speak the same language but some of my jokes, they just couldn’t knock it. Yes. So would it be the few reasons neither they come up quite entertaining or not. And also we got called slack. We use Slack to communicate. I joined McDonalds with our team and yes, we had a couple of interesting ones. One called knocking something out of the park. It’s kind of like the UK version of you nailed it and so…
Debra:	Yes.
Christian:	I said knock out of the park and I gathered that was a baseball phrase and then I mentioned that and I got kudos on the Slack chat for it.
Debra:	Yes. We love our baseball. We love our baseball in the US.
Christian:	Yes. So yes, there was that. I got the whole exposure to American market the section 508, the legal act for access, the laws and kind of driving things forward in terms of accessibility in part unfortunately. So there was that. From there, after two years of working for them, contract came to an end, I sat back as I have with the Apple contract, we sit back, review everything that you’ve done and analyse everything and then you get yourself fit and ready to go after the next contract. So I was in the middle of doing that.

	I had less than a month from the time the contract ended to the time that I was contacted again and this time by David Facio. He was in Brazil. He saw my profile online and wanted to go through a couple of questions with me. Again didn’t tell me who it was for at first. That was on Wednesday I believe. And then on Thursday, I had a call from David again just to say that Sheri, I didn’t put two and two together at the time but Sheri had looked to the responses and had a chat with him and she was like came down into him. So we ended up speaking on the Friday so literally within three days, I was talking to Sheri and within 10 minutes of the call, pretty much she offered me the job. She was talking as if you know, this is what you’re going to be doing and I was just wow. It was… it’s just such a nice feeling and she obviously looked through my LinkedIn profile as well as part of the research beforehand and before interviewing me and happen to like what she saw and thought that I could do the job and here I am at McDonald’s.
Debra:	So, before we move on to McDonald’s because I definitely want to talk about what’s going on with McDonald’s and Sheri had just attended the international labor organization meeting in DC for the Global Business Disability Network and she added a lot of value to the conversations there. So it’s wonderful to have McDonald’s really engaged in the accessibility conversations but I can’t help but think as your telling your story of… you know, there are so many people with disabilities that get injured or get injured and become disabled that they just don’t know where to go or how to take their life back. And yet, Christian, you walked some really difficult difficult paths and multiple times and you never let it slow you down.

	So, is it just your personality or do you have any wisdom to share with maybe anyone that has a disability that hasn’t had the successes that you’ve had in your career? I mean, it’s a pretty impressive story from spinal cord injury to working with some of the biggest brands in the world. I mean, Apple. We love Apple. I have my little iPhone because it’s so accessible. And so, McDonald’s, you know. Yes, I’ve got… I’m a big Apple fan.
Christian:	Me too.
Debra:	So, it’s a great story but, why were you able to be… for me outside looking at it, it’s like you just had real seamless walk and I know that that’s not really true. It just looks that way.
Christian:	The thing is, although you’re talking about… when you want a summary of things, it’s a live pitch which I was thinking about when we… I was thinking about what we were talking about today I had it like for the introduction, I need to say something in less than 10, 15 seconds that gives you an idea of who I am and what I’m doing. But when I’m summarizing anything, it feels like I’m leaving too many details out because it was a lot. I mean, wisdom, I don’t think I got any wisdom specifically on this matter personally but tenacity…
Debra:	Yes.
Christian:	Having your own drive. And for me, and I’ve spoken to several people throughout the years who’ve asked me similar types of questions, for me, it was just making sure that I thought about where I was going, where I wanted to be to this day. Work my path backwards as to what were those things and then I set a one year, five year 10 year goal… I didn’t set a 10 year goal but I set a one year and a five year goal and I just made sure that the education was there and there’s so many opportunities. I don’t know what it’s like in America but here in the UK, there’s so many opportunities.
Debra:	Yes.
Christian:	Educate… with finding path through education. And especially when you’ve got a disability, you feel like you have to stop, you’re not capable of working necessarily, there are those provisions from the government that helps me first of all go into a part time job and there was obviously disability support. They helped me for the first year or two then I was building myself back up. But it was just that push forward to what’s the next thing. What’s the next thing and I didn’t rest.

	So literally I had… I did some evening classes in university. Web development classes that were actual credits towards a degree for what I want to do in which at the time was not a consideration and then I put myself through management certificate level three. They’re NVQs over here. Again, I don’t know what your versions are. It’s a national vocation qualification.

	So I did the level three certificate and then I moved straight on to the level five diploma, business diploma. As soon as that was finished, round about the time it was finishing, I took on a degree as well, computer science degree at Swansea university which is [indiscernible 0:15:20.7] on south west of Wales. And yes, went through to in the degree and that open my eyes to a lot of things I’ve never thought of before especially with programming so I’m not the world’s best programmer.

	So yes, it’s just… I had those opportunities to move from one thing to… and I pushed myself. And when I got to the point where I have these and the opportunities came out, I was able to capitalize on them and that’s literally all I’ve done throughout this all process. And there have been loads of setbacks especially when it comes to managing a disability and now, I don’t see it as a disability. For me, it’s just a medical condition and I have to…

	I’m not a registered as disabled anymore. I’ve done a few 5K runs in the last year. I was looking to train for triathlon the end of this year which I had a health setback so that hasn’t been possible but the plan is still there to push forward and what’s the next thing I can accomplish. And that kind of is the goal that I have.
Debra:	So, tenacity. I love it. I love it. And I think it’s… there was a lot of reasons why I wanted to have you on the show. You have a very impressive background. You’ve worked with some of the biggest brands in the world. I mean, we definitely want to dig into what McDonald’s is doing but just the tenacity of the journey I think gives people that are going through journeys of their own hope that it’s possible. And it sounds like you never let anybody get in your way and maybe if somebody did get in your way, you very politely figured how to go around which is what I’ve done in my career as well. There are things that get in your way including yourself. I find that always to be my biggest obstacle is when I get in my own way which is annoying.
Christian:	Yes.
Debra:	Shun it. So, but it’s a really powerful journey. I hope that you’re going to be writing a book about this because it’s a really impressive journey and I know it’s still unfolding.

	Alright. So let’s dig into McDonald’s. Because McDonald’s is such an interesting corporation anyway and we love to beat up on McDonald’s but at the same time, McDonald’s is trying so hard to listen to the customers.

	I know that I want to eat healthy and so, generally you’re like, “well then, obviously McDonald’s isn’t going to be on your menu.” But McDonald’s actually has some very healthier options that you can eat and for some reason, my daughter loves McDonald’s and I’m always like, “well, you know, we need to be smart about It.” but you know… once again, I’m getting in my own way but let’s… yes, go ahead. Go ahead.
Christian:	My kids to this day… my kids… you know the… I don’t know if you know the song McDonald’s, Kentucky Fried Chicken and the Pizza Hut, you heard that song?
Debra:	I don’t know the song.
Christian:	No. Okay. So that might be a UK thing. I’m not sure. But they love… they love KFC, they love McDonald’s, they love Burger King and they love Domino’s pizzas or Pizza Hut.
Debra:	American brands. The American brands.
Christian:	They love them.
Debra:	That aren’t always making us healthy but alright.
Christian:	Yes. And McDonald’s has always been one of them especially for my youngest, William, he’s nine and he still loves the Happy Meal.
Debra:	Yes.
Christian:	And he loves the toy that comes with it. He loves going into the restaurants and playing on the tablets with the games. It’s a whole family philosophy environment…
Debra:	Yes.
Christian:	That McDonald’s trying to foster. It’s absolutely lovely but then yes, it’s this… it’s yes.
Debra:	But it’s a multidimensional thing we’ll just say that.
Christian:	Yes.
Debra:	I will… I will say though that I have worked for McDonald’s in the past as well and boy, I’m going back now but, McDonald’s was the… not my very first job but when I was 16 I started working for McDonald’s and I could say the song… there used to be a song about the big mac and all the ingredients and I could actually sing that song backwards and customers would come and say, “sing it backwards.” Yes. So anyway.
Christian:	Love it.
Debra:	So I worked at McDonald’s. I would leave smelling like a French fries but my boyfriend was there… anyway, now I’m going way too far back. So, let’s talk about how the work that you would share you’re doing and the rest of the team to make sure that McDonald’s is accessible for all customers around the world.
Christian:	Right. So you want to like… so…
Debra:	We can talk about when I was working at McDonald’s at 16 but, I don’t think that’s such an interesting topic so…
Christian:	No. Okay. Interview time. Okay. So, challenges, you want to start up for the challenges for this?
Debra:	Absolutely. I can’t even imagine how many McDonald’s restaurants there are in the world. Because it seems to me in the US that they’re on every single corner and I have never travelled to a country that I did not find a McDonald’s. I mean that I didn’t see McDonald’s. I remember in Singapore they were saying, “You got to try McDonald’s here. We have the best sandwiches. Much better than the McDonald’s in the US.” I thought, “Really?” so I’m you know… so, the McDonald’s is everywhere.
Christian:	Well, interesting to say that. I was thinking about this the other day. We are… where I live, I’m on top of a mountain in Wales as most people are. Other people in the valleys, I’m on mountain. And around this mountain we have [indiscernible 0:21:08.6] that goes at the [indiscernible 0:21:09.8] and over the far side of the mountain over the top, the other end of us called the Briton Ferry, there is a McDonald’s stall there where people can actually  walk to. Now a days a good several miles away so I’m not going to try and walk there. I don’t think we have missed my town which is the entrance to the Neath Swansea in Port Talbot and to the sea. And the only… I mean, not the one in Briton Ferry but the one that we have is up on the [indiscernible 0:21:34.5] where you can’t walk to it. So, as far as this area’s concerned, if I went down to my local town then I’m literally on the mountain right above it that’s with the one long road; I could go to Neath and I could now walk into a McDonald’s.
Debra:	Wow.
Christian:	So it’s not then absolutely everywhere but there are quite a few. Most of them you find the drive INS near around this area until you get to the major cities. So yes, a lot of stores around the world and a lot of digital products that need to be covered and there is a big drive towards that at that goal which is really nice to see especially from a company that’s so well renowned. You know, they can be right there with the likes of Google, with Apple, Microsoft pushing for and gaming companies as well. Really pushing forward the limits of accessibility to make sure that we don’t settle for the limit which is that’s the main crux of it. Everybody needs to be included in the same…
Debra:	Yes.
Christian:	Nobody is disadvantaged. And if someone says, “we can’t do that” well there has to be a way to try and push that boundary to see if that is true or if that is another faux pas which we can dispel. So yes.
Debra:	And I think another thing that’s interesting about McDonald’s and there’s others but, it’s a franchise model. So, you have, I don’t even know, thousands and thousands of owners. You’re not just… I always thought that was interesting. I used to… Kevin Bradley used to work for McDonald’s in your diversity and inclusion and McDonald’s at the time was really trying to make sure that they were employing people with disabilities which by the way we’re seeing McDonald’s employ people with disabilities all over the world.
Christian:	They do.
Debra:	Which is very exciting. But I remember having many conversations with Kevin Bradley about the franchise because you have McDonald’s corporation that certainly manages… and you know I don’t… controls might not be the right word. They’re franchise operators but it is a different model because how do you get the franchisees to make sure they’re fully accessible. Is this something that the McDonald’s corporations has the power to say, “We expect all of the McDonald’s restaurants to be accessible to all customers.” I mean, it just adds a very interesting new hunts. Much bigger than a nuance to what you’re trying to do at McDonald’s. So, how does that work with the franchisees?
Christian:	It’s an interesting question. I know communications… since I’ve been working at McDonald’s, communication has been very very key and it is really really strong. I mean, there are communications that come out to tell us what’s going on. I’ve been included in some of the franchisee mailing addresses so I can see what type of information goes out to the franchisers and you know, if the Happy meal is coming at, then it’s communicated.

	It’s run very smoothly from what I can tell. I mean, let’s say I can’t comment on things outside of the digital accessibility arena but I know the scope of things in terms of my area. I know that there are elements within McDonald’s that are really really want accessibility across the board. And of course, when it comes then to the franchisers… sorry, I’m just reading Doug Foresta’s comment on the chat. Sorry.
Debra:	He’s always putting little comments in the chat to make us laugh so…
Christian:	I want humour as well. Anyway, sorry.
Debra:	Yes.
Christian:	You know, when it comes to the franchisers, there… I mean, the cross over there is that they have the digital signage, digital screens. They have obviously the menus for that. And they have the kiosks, the touch screen devices and they have the tablets in the stores for the kids to play and I mentioned earlier, my kids love playing on them. it’s bringing the new technology into everything that we do and I hear conversations and plans that are coming and they’re things that I can’t talk about outside of those sphere but they’re some really exciting stuff and you think, “oh. This is where you want to be.” You want to be on the cutting edge and not just for the tech nerdness of it all which you know people have teased me about over the years. But to be honest, being a tech nerd is what’s gotten me to this position in the first place.
Debra:	Right.
Christian:	And so on the professional and personal level, I want to play these games. I want to enjoy them.
Debra:	Right. Yes. I agree.
Christian:	Yes. So, the restaurants side of things very much… the digital side especially, I mean, it’s obviously going to be driven from the head offices point of view and the franchisees kind of whatever the plans. I don’t know exactly how they do it but if they have tablets, if they have this kiosk which all we do pretty much as far as I’m aware now. If they have digital signage, then that’s the… those are the areas where I work on the software platforms and to extent, I know Sheri’s worked on some of the hardware stuff and I’m starting to with some hardware as well. And so, it has… accessibility in general is about hardware and software facilitation and it’s no different in this respect either. I mean, the individual franchisees, they’ll want to make sales; they want to serve their customers…
Debra:	Right.
Christian:	They want to create that environment and be successful and that’s… part of that is making sure that their hardware and software are accessible for everybody. So when people come in and order their food, they have the cheese burger, the Big Mac whatever and they’re sitting there enjoying the tablets with their kids.

	I’ve sat in with McDonald’s recently when coming back from the head office working… obviously work is on my mind. I stop off for the McDonald’s as it happens was there was one service station and I sat there and I watched some of the children playing and their parents. I was sitting there watching how the interaction happening and I’d never even thought of it but… I never thought of it before and to see it in real life and to see the effect you could have. I mean, I was looking at children who were sitting on chairs running around whatever but what if there was a child there that came in on a wheelchair and they couldn’t sit at the chair? Was there access?
Debra:	Right.
Christian:	And I was thinking about the… it made me stop and question how things are being done in general. Not just with McDonald’s but just in general. Because to be honest, before I hit my back, I’d never thought about accessibility. I never thought how do a blind person access the internet. It wasn’t something that was on my radar and a lot of people I speak to now when they ask me what I do, it’s surprising the response that comes back from a lot of people and they’re kind of wowed by the whole thing. So…
Debra:	Yes. Yes.
Christian:	And in the same vein and you’ve got our kiosks, you’ve got approaches getting out from the wheelchairs in front of the kiosks and then do they go in front or backwards to be able to use the screens if they can. There are things that inherently we need to be present for certain demographic of disabled users and this is where I come in. so yes, I think the franchisees… the franchisers are playing their part and I think we are playing our part as the digital UK team especially the  accessibility team and UK digital. I think everybody just need to do the same thing; just play their part and we’ll get there.
Debra:	I agree. And I know that Sheri also is in a wheelchair. She was in a scooter when she was at the meeting last week in DC and she was bringing up some really really powerful points during the meeting. and I just can’t help but be very impressed that McDonald’s leaders are actually individuals with disabilities because I’m sorry but if you want to hire somebody to make sure you’re fully accessible, I just think there’s such a value in actually hiring people from the community that really get it.

	it really… like you said, the example you were using when you were in the McDonald’s and you were thinking how would a child in a wheelchair… would they be included in… watching the family dynamics because of course being a person with the disability means you know, you’re a human being and it’s just part of the human experience. And so, I’m seeing such leadership come from McDonald’s and really being committed to employing people with disabilities in every single level of the organization and being committed to accessibility supporting their franchisees. It really does sound like it’s part of the culture but at the same time, I want to ask, you know, as one of the leaders in the UK that’s focused on accessibility, did you find that you know when you come in the room in your wheelchair, I mean, what are the responses?
Christian:	To be fair, I didn’t have… I didn’t have a wheelchair myself when I went into…
Debra:	Okay.
Christian:	Board trust from the start.
Debra:	Okay.
Christian:	I was on crutches so I’d already gotten past the point where I was… I was more mobile to the point where I could walk…
Debra:	Okay.
Christian:	Actually into the building. But I used to wear a body brace that clipped around me that held my torso vertical and save back muscle problems and things like that and that was very very obvious because you couldn’t put much over the top and if you did, you look like you had a square block body. You know like something more… it’s like another mine craft. So it was kind of a really obvious silver and white brace. I had silver and white crutches and occasionally at one point, I moved along to using a walking stick. And to be fair, walking to a place these days or even on to transport and people are very conscious that you are there. That you have an issue. That they can give up their seats for you maybe or they’ll offer at least and I used to say…
Debra:	Right.
Christian:	“Don’t worry.” Because when you’re on the underground… and I was on crutches. I get on and I’d be often one or two stops. So I’m ready to stand that probably for all I know is go in the late of London to get the day destination I don’t know and you know, you make that choice yourself. But you see that kind of willingness from people all the time. And it was the same when we’re in Shaw Trust. I mean, it’s a disability charity but not like disability is visible and this is the crucial thing as well is you can react to something that’s happening of that you see in physical world but you don’t know what’s going on behind someone’s eyes. If they have cognitive impairment or issues. You know, things that they’ve been born with or whatever. There’s more than just the physical layers. As you say, I am not my disability. I am a person. This is how I act and deal with the world in my situation. You did an interview with someone who has a child with this and she created… she wanted to make clothes…
Debra:	Right.
Christian:	That were you know, so that she can have the same fashion growing up for her son as all the other kids in school. So she made this and then she created something out of that fashion company that created those type of stich. I watched her Ted Talk that…
Debra:	Yes.
Christian:	You’ve shared on LinkedIn and I just think that to me is… it doesn’t matter what someone is using to move around; if they can do a job, then there’s no reason why they shouldn’t be into it.

	Sheri is a force of nature as so you as the several people I know high up up in the accessibility echelon sphere. You can’t say that that person can’t contribute to a company at such a high level just based on the fact that they’re using a wheelchair. I mean it’s…
Debra:	I agree.
Christian:	It’s not… it’s just any… it’s not acceptable. It never should be acceptable and never should be acceptable.
Debra:	Right. I agree.
Christian:	Yes. And again, to the point now where we’re getting a level playing field. It’s starting to come.
Debra:	Yay! Yay! I love that.
Christian:	Yes.
Debra:	And then it’s… and you’re referring to Mindy, the CEO of Runway of Dreams and that is an amazing episode and her Ted Talk is wonderful. She’s really an inspiration. I know that we’re running out of time but I just want to say that there’s so much I like about your story but I just love your attitude. And you’re right, Sheri has this bright amazing curious attitude and I think…
Christian:	Lovely…
Debra:	Yes. I just think that’s how we change the world. You know, you don’t let anybody stop you. You owned who you are. You’re proud of who you are but you are tenacious. I do love your attitude and spirit Christian. I really do.

	So, tell the viewers how they can connect with you on social media. I know you and I connected over LinkedIn. But tell us… and then of course, I think everybody knows how to get to McDonald’s. You know it’s www.mcdonalds.com but McDonald’s is on all the social media mediums as well but, do you have a social media handle for the accessibility work that McDonald’s is doing? I know for example Apple does and Microsoft has one specifically for access but I just wasn’t familiar if you did.
Christian:	Not that I’m aware of. No.
Debra:	Okay. Alright.
Christian:	I’m not aware of the Twitter accessibility but I would say this, I mean, things have changed as time goes on. Sheri has a big plan. It’s a global plan so you know there are… you know, watch this space pretty much is the thing. But in terms of contacting us, if you have any accessibility issues, the customer service form does get you to the digital UK team…
Debra:	Okay.
Christian:	And I am the accessibility person on that team. And so it will come through to Kath, one of the people there, one of the managers. You know, if you have a complaint or an issue or something you want to raise and just talk about the accessibility or something, it will come through to myself or to Sheri and get that back down to me. As the UK representative on the global team, I handle at the moment all of the UK content specifically. So if there is something you want to discuss accessibility wise and it’s related to the digital sphere of what McDonald’s is trying to do, then I can… I’ve received one or two things by people already. One of them specifically from Kath, the one that I mentioned and she’s lovely. And she is such… she has a real passion for pushing forward the accessibility as well…
Debra:	Right. Right.
Christian:	Across the board. And she wants to see these things sort out. These things done. So, if you… if you… just in the normal form at the moment, if you put in there and we comment this and mention… if you want to mention my name, if you want to just mention accessibility or mention the UK digital team, it will get rounded around to the right person and it will be… it will be responded to.
Debra:	Good. Good. And I know that they can always find you on LinkedIn at Christian Perera…
Christian:	Yes.
Debra:	And so… and obviously you’re very active on LinkedIn. And I would encourage people to certainly let McDonald’s know what you think but if you have any creative ideas for McDonald’s. I know we’re all quick to complain but also, let’s be innovative and you know, not only applaud the efforts that they’re making but try to be a part of the innovation as well because they’re everywhere. McDonald’s is everywhere.

	So, we know that they’re employing people, they’re working hard to be fully accessible, they’re thinking about the experience, the food. I mean, there’s a lot of things that are happening with the efforts that are being made by Christian and Sheri so let’s reward them and tell them that we appreciate their efforts too. Sometimes we forget to do that.
Christian:	Yes. Good feedback is just as appreciated. Yes.
Debra:	Yes. Yes. I agree. So, Christian, thank you so much for being on the program today. I’m hoping you will come back and continue to let us know about your journey because it’s very… it’s very impressive. You’re changing the world. So I… I certainly appreciate that.
Christian:	Absolutely. Thank you very much for having me. And I do have… there are some things in the pipeline now so we’ll see. We’ll see.
Debra:	Okay. Cool. So I’ll have to do a follow up.
Christian:	Yes.
Debra:	We’ll do a follow up. So, yes. Okay Christian. Thank you. And thanks everybody for watching today.
Christian:	Thank you for having me guys. Bye-bye.
Male Speaker:	You’ve been listening to Human Potential at Work brought to you by Ruh Global Communications. Your host Debra Ruh is a global disability inclusion strategist, market influencer, internationally recognized keynote speaker, published author, branding expert and successful entrepreneur.

	To learn more about the services that Ruh Global provides, visit ruhglobal.com. You can also visit us on Facebook at facebook.com/debraruh. Thanks so much for listening and we’ll be back soon with the new episode.



